Appendix A

General Dental Practice: Improvement Plan
Practice: Llantrisant Dental Surgery
Date of Inspection: 4 February 2015

Page 7

The practice should ensure patients are able
to easily access information about how to
make a complaint.

Complaints policy being updated in line with the
NHS ‘Putting things right’ requirements

H. Wilding

1 month

Page 7

The practice should ensure that complaints
information complies with the NHS ‘Putting
Things Right’ requirements.

As above

H.Wilding

Page 8

The practice should consider how to capture
and use patients’ feedback as a means of
identifying the need for, and improving the

A comments box will be provided for patients.

H.Wilding

1 month




" Taualiy of services ) S

Page 9 The practice is advised of the need to ensure Sufficient det_all shall be r_ecorded in patients H.Wilding Immediately
. , . . . notes regarding consultations and treatment.
that patients’ records contain sufficient detail
following dental consultations and treatment.
This is in accordance with current NHS
standards.
Page 10 The practice should ensure that prescription Prescription pads shall be securely locked away. | H.Wilding Immediately
pads are stored in a secure way.
Page 10 The dental practice is advised of the need to All unpacked |n.st.ruments used on a daily basis H.Wilding Immediately
. are kept to a minimum and are reprocessed at
ensure that unpacked instruments are
o the end of the day.
cleaned and sterilised at the end of each
operational day to minimise the risk of cross
contamination.
Page 11 The practice should ensure that the hand- Handpiece covered and multiple scaling tips are H.Wilding Immediately
. . . used and processed between each use.
piece used for scaling, is sterilised between
each use.
Page 11 The practice should consider how to provide The practice shall look into the possibility of H.Wilding Immediately




additional hand washing facilities in the providing an additional sink within the
decontamination room as a means of meeting | decontamination room.
the requirements for best practice.

Page 11 The practice is advised of the need to ensure T_he practice has changed to a new \{vaste H.Wilding Immediately
. disposal company. All current guidelines are
that hazardous waste is segregated for being met

disposal, in accordance with current
guidelines.

Page 12 | Staff should have access to timely appraisals | Appraisal processes being introduced H.Wilding 1month
to ensure they are supported in their roles

and any training or performance needs can
be identified and addressed.

Page 13 The practice is advised of the need to provide BG carried out service 10/04/05. H.Wilding Immediately
HIW with evidence of a valid and current gas

safety record.

Page 15 | The practice is advised of the need to display | Radiation warning sign displayed outside surgery. | H.Wilding Immediately
appropriate warning signs in the area of the




practice where x ray equipment is used.
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